
Installation 
Guide



Step 1

Register by filling a Go-Mobile 
application form.

This can be obtained from any 
of our offices or downloaded 
from our website under 
downloads 
https://www.mwalimunational
.coop/images/docs/1._GoMobi
le_Application_Form_-
_2022.pdf

https://www.mwalimunational.coop/images/docs/1._GoMobile_Application_Form_-_2022.pdf


Step 2

• You will receive a 4 digit Start PIN which must be changed 

on first login.

• Please note, this code expires after 24hours and therefore 

must be changed immediately it is received.

After creation



Step 3

a).  Download the App from                         

b).  Install on your phone                         



Step 4

Below are the screens you will see…

Feed here your Username, 
which is your official 

Safaricom phone number 
starting with 2547******17

Feed here the 4 digit Start PIN 
you received from us.

Submit

(a)

(c)

(b)



Step 5
Transact as desired…



Thank you


